
L":c- gocV_ <A {1 o <lc-Qo
DOCKET RI.E @PY OfiIGNAt

309018<010> Studv Area Code

ldkt x u srrr?
<020> Program Year 2o1a

<030> Contact Name: Person USAC should contact Mark Lamerr -' s * v I U
with about this data

<035> ContactTelephone Number: 407-260-ror1
Number ot the person identified in data line <030>

Floorn

<039> Contact Email Address:
Email ot the person identif ied in data line <030>

regulato!l@cai longv@d, com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

(c Mpl ete oft oched work sh eet)

(c m pl ete d$oched wotk sh eet)

(check b indicote certiffcotion)

( ofia ch ed d esui ptive docum ent )

(check to lndicote ceiifi.otlon)

( o tto che d d 6cti ptive d ocu milt)
(comp lete otto ch ed wrk sh eet)

(complete ofr o ch ed w* sh eet)

(c onplete otto c h ed wotk sh eet)

(if yes, cffiplete ottoched wo*sheet)

(check b indtcote cqtficotion)

(d ttoch descrl ptiv e d ocu dent)

(ifnot, che* to indicote certificdtion)

(c ompl ete oaoched work sh eet)

(c ffipl eE oaoched @rk sh eet)

ll-T7n

r-----rffi

lc heck bo\ wh en co npl ete)r:Tffiffi
t_IL___J__J

<210>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) (o Ao ch des.riptive d ocum ent)

<320> Unfulfilled Service Requests (broadband).

<330> Detail on Attempts (5roadband) l-J btuch desdipttve document)

<4O0> Number of Complaints per 1,000 customers (voice)

I / I<- check box if no outages to report

Fixed

Mobile

<410>

<420>

<430> Number of Complaints per 1,000 customers (broadband)

<44O> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrF
<600> Functionality in Emergency Situations

.efOrE
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates , n 

^<900> Tribal Land Offerings (Y/N)? \"/ q.J
<1000> Voice Services Rate Comparability
.totorF^.A
<1100> Terrestrial Backhaul (Y/N)? (J U
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(che& to indicote certificotion)

(c fr pl ete ottoched wo tksheet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(check to ihdicdte cettifcotion)

(c ffi pl ete d ft o ch ed w*sha t )

lto. o{-copim r*u-LL_
List ABCDF

10/03/2013
Page 1
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Pagc 12

<o1o> studyArea code 309018

<015> StudyArea Name Telrite corporatjon

<020> Program Year 20L4

<O3O> Contact Name - Person USAC should contact regardins this data Mark Lamert

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 407-260-1011

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

c€rtlfy that I am an officer ofth€ r.portlnt cartle.; my r€sponsibillti€s lnclude ensurlnt the accuracy ofthe annual reporting requhcments for unlversal s€rulce support
ecipients; and, to the best of my knowledge, the lnformauon reported on this form and ln any attachments ls accurate.

lameof Reportingcarrier: aelrite corporation

icnatureofAuthorizedofficer: CERTTPTED oNLTNE Date Lo/03/2073

,rinted name of Authorized Officer: 
(e1ry Jesel

'itle of Authdri2ed offi cFo

of Authorized Officer. 6'7 8'202'L294

;tudvAreaCodeof Reportingcarrier: 309018 FilincDue oateforthisform: L0/L5/2073

<039> ContactEmailAddress-EmailAddressofoersonidentifiedindataline<030> regulatory@csllongwood'con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

10to3Do13 Page 12



Page 13

309018studv Area de
Telrite Corporacion

ProsEm Year 20L4

Contact Name - Pe6on USAC should contact reEarding thls data Mark Lamert

contactTeleohoneNumber-Numbe.ofoersonidentlfiedlndatallne<O3O> 407-260-1011

contact Email Address - Emall Address of person idcntlfied in data line <o3o> regulatory@c Bi longv@d . com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

corufy th.t {Nam of Agent} 13 authorlzod to 3ubmttne lnfomuon rcported on Dghaf of the rcpor0ng camar

gent; and, to the best ot my knowl.dge, the Eport3 .nd data prcvidod to tho authorized agent 18 accunte.

,lame of Authorized Arenti

,lam. of R.bofrinp

iiEnature of Authorized Officer: Date:

rrinted nam. ofAuthorized Offcer:
'itle ofAdhorized offlce.:

elephone number of Authorized offierl
itudvArea Cpde of ReDortinc Carrier: Filinc Due Date for thls form:

PeenswillfullymakingfalsestatementsonthisfomcanbepunishedbyfineorforfeitureundertheCommuni6tionsActof 1934,47U.S.C.5$50a503(b),orflneo.imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or tl Recipients on Behalf of Reporting Carrier

he data reported her€ln ba*d on data prevldGd by the reportlng canler; and, to th€ best of my knowledte, the informatlon reportcd her€ln ls accuBte.

,lame of ReDortinq Carier:

,lame ofAuthorlzed Arent or Emoloree ofAEent:

e ofAuthorized Acent or Emolovce of Ar€nt: Date:

name ofAudtorizad Aeent or Emolovee ofA€ent:
'itle or position ofAuthorized Arent or Emplovee ofAqent

clephone number of Authorized Arent or Emplove ofAcent:

itudvArea CndE of ReDo.tinc Carlen Filinq Due Date for this forml

18 ofthe United States Code, 18 U.S.C. 0 1001.

10t0312013

Pagc 13



Attachments
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FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer

protection and service quality standards. Telrite Corporation dbla Life Wireless (Telrite) is in

iompliance with the Celtular Telecommunications and Intemet Association's Consumer Code

for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.

These same terms and conditions are posted on Telrite's website at

www. lifewireless. com.
2. Telrite provides service availability information on their website at

www. lifewireless. gom.

3. Tetrite provides contract terms to subscribers when they initiate or change service. These

same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govem continued subscriber eligibility.
Telrite's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the program.

Tetrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, avaitability of service, and cost for additional minutes in published Lifeline
advertising materials.
Telrite customers are provided options if they exceed the number of minutes provided in

their Lifeline plan. If at any time a customer purchases additional minutes, charges and

plan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service number is 888-543-3620. Customers may also dial

611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to

subscribers.
8. Telrite responds to all consumer inquiries and complaints received from government

agencies within 30 days.
g. Telrite has procedures in place to maintain the privacy of subscriber proprietary

information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check

their balances and purchase additional minutes.

Telrite Corporation c 4113 Monticello Street I Covington, GA 30014
678-202-0830 o Fax: 678-202'1362 o www.telrite.com

4.

5.

6.

7.



e
FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/blalife Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as cuffently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation c 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 . www.telrite.com


